SOFTWARE FOR

HELP DESK

é 7 DEPARTMENTS THAT USE <
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Missuetrak

‘Issuetrak gives us the change

management controls and COMPLIANCE
[ —— ] -
) docgr.nen.tatl?n we need for . Audit logs
T certification. .
a e Approval tracking
r Southland Benefit Solutions e Workflows
" P |

CUSTOMER SERVICE “A tool like Issuetrak helps
us live up to our 110% brand C

e Email templates promise by immediately

e Automation helping us turn customer

e Complaint tracking experiences around.” /
Silver Diner

r ‘Issuetrak has made dealing with FACILITIES
ticket issues much easier to manage.
We're able to plan out repairs and  Preventative maintenance
schedule trips to a site ahead of time." ¢ Maintenance requests
Mighty-Wash e Equipment repairs

ENGINEERING &
QUALITY ASSURANCE

Issuetrak's solid knowledge
base allows business users
to have quality content to
share with their stakeholders.

Astec Industries \\

« ECO/ECRs
» Work requests
 Process changes

Issuetrak provides our IT HELP DESK

customers a ‘one stop shop'

for inquiries and requests." 7 AESEL R EE

« Knowledge base
e Security Compliance

Southwest Power Pool

FINANCE "The ability to integrate this
application with existing RV
* AP Inquiries software is useful when you § VA
* Vendor onboarding already have existing ﬁ %
« Contract management | prgcesses.” o
Insurance, Financial Services — f

’ o HUMAN RESOURCES
Even before any customization,

IssueTrak helps organize the e On & offboarding
flow of bringing people on and e Reports
seeing people off." e Disciplinary action

Gleaners Community Food Bank
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AND MORE!

Any of your firm's departments wiill have worked with,

¢
o

"Of all the vendors |

benefit from issue tracking workflows REEVEIELQERTLE
to stay on top of quality support, best. You guys get
progress, completion, and growth. things done!"
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