
 

 

use cases 
 
 
 
 

customer feedback 

old-fashioned customer service with high-tech solutions  

Silver Diner carries on a proud tradition with iconic building styles and 

classic diner fare. Yet, the restaurant also takes a modern twist. The 

company has turned to technology to maintain their 110% guarantee: 

"prompt service with a smile, food 100% right, and restaurant sparkling 

clean." The diner tracks every customer comment closely – good and bad – 

using Issuetrak. The software ensures the general manager at each location 

is aware of any problems and can follow-up in a timely manner. As a result, 

Silver Diner responds to customers quickly and consistently, taking proper 

action to improve their food, facilities, and service – which keeps customers 

coming back. 
 

supermarket chain collects feedback from 150 
stores 

With over 150 stores nationwide, a discount supermarket chain needed help 

staying on top of issues, problems, and complaints from customers. With 

IssueTrak, the company established an effective customer feedback system. 

Customers call or email the corporate office to report a problem and an 

operator enters the information into the software. Then, operators assign issues 

to store managers, who receive an email alerting them to the new issue. From 

there, the manager begins the resolution process by assigning the issue to 

personnel and tracking progress through detailed notes until the problem has been resolved. IssueTrak’s 

reporting capabilities provide the company with the exact information needed to identify recurring issues 

and provide stores with solutions to common issues. 
 

pharmacy turns to Issuetrak to maximize patient care 

To provide services that are safe, accurate, and reliable, a pharmacy brought in 

Issuetrak to monitor drug therapy effectiveness, side effects, and interactions 

reported by patients. Using a database of patient feedback, this pharmacy 

analyzes data and identifies potential problems. Plus, using Issuetrak to manage 

patient data ensures compliance with government regulations. The pharmacy 

creates reports, giving them precise data to analyze information. The pharmacy 

actually reduced drug costs by streamlining services and providing the highest 

level of accuracy, as a result of using Issuetrak.

 


