The Issuetrak Professional Services team offers a variety of training and consulting options to help with

°
h I S S u et ra k implementation, configuration, user training, and data imports or modifications. Our consultants work directly

with your staff to understand your business needs and focus any engagement accordingly. Tap into the vast

Professional Services  owiedge our team has to offer

Implementation  Configuration Consulting
Services You're in the driver’s seat. We guide you through Issuetrak implementation and assist in setting

, up a brand new site.
New to Issuetrak? We'll set up your new

site to fit your needs and then conduct a « Site Configuration

comprehensive admin training. Let us take the wheel. Our Pro Services team, with your assistance, will setup your Issuetrak

site according to the needs of you and your company.

* Setup Familiar Workflows Module Training

@ Customer Success

* Establish Departments and Groups End User Training
Get the most out of Issuetrak. Our Customer

Success service provides essential tips, tricks, e Conduct Surveys Agent Training
and training for users of all skill levels.

* Data Extract Best Practices Refresher Training

. . Site Management User and Group Management
Managed Services g P g

Site Reconfiguration Define Business Rules
Looking for a more hands-off approach? Let

Issuetrak's Managed Services handle certain Enable and Conﬁgure New Features
tasks so you can focus on other aspects of

your business. Update System Settings

We Also Offer

Q On-Site Training @ Custom Reports J Consulting Hours

issuetrak.com 866.477.8387



