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Key Benefits for Sheriff’s Offices

Task Management

Incorporate unlimited step-by-step processes 
and checklists to control and manage your 
team’s process workflow. Handle each unique 
office procedure and ensure each step is 
accounted for, documenting along the way.

Email Notifications

Update submitters and stakeholders on 
the request’s progress as it moves towards 
resolution. Configuration flexibility includes 
notification event triggers, message content, and 
escalations.

Meet Compliance Requirements

Capture and track necessary data. Time, date, 
and user stamped notes, plus optional detailed 
issue auditing.

Custom Request Forms

Easily define your own request forms. Include 
fields and control field order as appropriate for all 
request types being managed.

Data Compartmentalization and Visibility 

Powerful system capabilities allow you to 
automatically restrict access and visibility for 
users based upon their role.

Process Templates (Quick Picks)

Save time for submitters by creating submission 
templates for common requests. Pre-fill 
information, pre-assign based on request type, 
automatically add file attachments, and more.

Automation Tools

Automatically assign requests based upon 
criteria you select. Alert existing and new 
stakeholders to updates and keep response 
times fast with auto-escalation and substatuses.

Service Level Agreements

Define SLA standards and monitor performance 
for first response and resolution times for 
requests. Automatically track and publish SLA 
performance to keep things moving quickly.

User Defined Fields

Create an unlimited number of user defined 
fields to include in your request forms. Choose 
from free text, dropdown, date, integers, large 
text, or yes/no types to collect the data you need 
from end users.
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Additional Features

Customizable System Options

Reporting Capabilities

Knowledge Base

Create your own information database for 
agents or end users with FAQs, standard 
procedures, forms, and important documents.

Active Directory Integration

This module integrates Issuetrak with Microsoft 
Active Directory, allowing for more detailed user 
and record management.

Site Appearance

Customize your site’s color scheme, title, and 
logos to fit your office’s branding.

Dashboard

Quickly access real-time metrics in a graphical 
display and filter results to suit your needs.

Summary Reports

Run built-in reports by date range.

Site References

Define your own terminology for Request Types, 
Projects, and Locations.

Asset Management

Issuetrak’s Asset Management module allows 
you to track and manage assets such as 
equipment and vehicles. Store information on 
location, status, maintenance history, and more. 
Run reports to view trends.

Password Reset

Allow users to change their Issuetrak 
password. Control the strength and length of 
new passwords.

Menu Options

Add your own hyperlinks within the interface 
for easy access to other websites relevant to 
your team.

Report Writer

Design and share custom queries and reports 
based on parameters you choose. Schedule 
them for automatic delivery to stakeholders in 
Excel or HTML.team.

Searches and Saved Searches

Search, save, and share requests to easily access 
documented information when you need it.


