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“Issuetrak has been the perfect program for 
our Customer Support Department. We love 
that we can easily track the incoming customer 
requests and assign them accordingly… This 
program has been a game changer for us.” 

 
Briana Kangas 

Somero Enterprises, Inc. 
 
 

“I have been working with Issuetrak for a year 
now and have found the product excellent and 
the whole team responsive, helpful, and very 
knowledgeable.” 

Barry Butcher 
UTC Aerospace 

 
 

“The software is easy to use and fairly intuitive. 
Support is outstanding. I’ve opened several 
tickets over the last 7-8 years and I almost 
always get a phone call within 15-20 minutes 
with an answer. We once found a bug and it 
was fixed within our system within half a day.” 
 

Brad Canter 
Bellisio Foods 

 
 

“Everyone at Issuetrak support is very helpful 
when there is an urgent issue. Downtime is 
always minimal.” 
 

Ellis McIntosh 
Charlotte Metro Credit Union 

 

 
 
 
 
 
 
 
 
“We have been using Issuetrak in our agency 
for over 5 years. It is very easy to use, simple 
interface, and extremely user friendly. I can get 
all my reports easily from the web interface. 
System maintenance is a breeze as well. I 
would recommend this to anyone looking for a 
helpdesk solution.” 
 

Thomas Lo 
Goodwill Industries of Hawaii, Inc. 

 
 
“Issuetrak is simple, clean, and concise. The 
onboarding process for Issuetrak is easy to pick 
up and there are lots of different settings to 
play with to customize the system to suit your 
needs… Overall, the system is fantastic. Very 
simple and clean with plenty of customization.” 
 

Ben Beard 
Ocere Ltd. 

 
 

“I have been very pleased with the technical 
support that I have received from Issuetrak as I 
am a new administrator of the system we have 
installed. They have been very helpful in 
assisting with troubleshooting issues and 
providing information.” 

Aindrea Estes 
Williamsburg-James City County Public 

Schools 
 
 
 
 



 

 
 
 
 
 
 
 

 
 
“I would recommend Issuetrak to anyone 
looking for an easy tool to use to track repairs 
and service their customers. It’s easy to use 
and the support I receive when I have a new 
report I need to run or need to enhance my 
service tickets is excellent! Thank you for 
helping us service our customers because of 
this great tool!” 

 
Patti Weirich 

A Shade Above 
 

 
“Everyone I have interacted with at Issuetrak 
has been terrific. From sales to training and 
support, it’s been a great experience so far.” 

 
Daniel Bernard 

Dicarlo Distributors 
 

 
“Great product. We find it to be very stable 
providing all the functionality one would 
expect from an Issue Tracking software and it 
does it well! The learning curve for new users is 
easily managed as they are able to grasp the 
workings with little effort.” 

 
Adam Pitts 

Symmetry Surgical 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
“[I’ve been using] this company for about 5-7 
years. It has been great to work with the 
support team at Issuetrak. They are very 
patient and have great customer service.” 
 

Heidi Othman 
City of Gig Harbor, WA 

 
 

“Issuetrak has been great for us. Easy 
implementation, and we were able to shift 
things around to meet our business need, 
which is different than just your typical help 
desk / ticketing system. Support has always 
been timely. No complaints from me as an 
admin and the users love it.” 
 

Jim Doerflinger 
Elizabeth River Crossings 

 
 
“I’ve been very pleased with the support we 
have received from Issuetrak. They respond 
very quickly and are extremely thorough in 
their follow-up. The customized training they 
offer is invaluable and the product is serving 
our purposes very well.” 
 

Wendy Huff 
Hunton & Williams LLP 


