
 

 
 
 
 
 
Revelation Waste Partners tracks and manages  
leads and invoicing  
 
customer overview 
 

Revelation Waste Partners is a small business 

focused on the waste and recycling industry, 

serving as the recycling department their 

clients don’t have. They help clients optimize 

efficiencies and manage vendors with full 

transparency and third party verification. They 

then split the shared savings between the 

company and the clients.  

 

challenges 
 

Timothy Raupach, Database Administrator for 

Revelation Waste Partners manages all of the 

IT operations and databases. The service 

coordinators assist customers with issues, bill 

coordinators track invoices, and the business 

development uses Issuetrak for lead tracking.  

 

Employees were using spreadsheets, email, 

and sticky notes before Issuetrak came along. 

It make tracking the life cycle of their service 

requests difficult. The team knew they needed 

something easy to use that would allow them 

to follow service requests from inception to 

completion. 

 

solutions 
 

When the team was searching for a solution, 

Issuetrak stood out for its ease of use. That 

ultimately became the main deciding factor. 

That ease of use continues to benefit them to 

this day. According to Raupach, “It’s very easy 

to update the software and train users”. 

 

 

“ [ Issuetrak is] great software 
that is easy to use, and the 
technical support is top 
notch.”  
  

- Timothy Raupach 
Database Administrator 

 

 

benefits 
 

One of the primary benefits the Revelation 

Waste team has seen is the ability to manage 

their varied tasks. “The system is great for 

setting deadlines and getting stuff done” said 

Raupach.  

 

The organization that Issuetrak provided has 

the team looking at ways to expand into other 

areas of the company. 

 

In addition to the ease of use, Revelation Waste 

Partners had nothing but positive things to say 

about the Issuetrak Support Team. Raupach 

said, “Issuetrak support is outstanding and I’ve 

never had an unpleasant experience”. 

 

customer stories 


